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VAT introduction

From July 1, 2010, the services of the franking service will be subject to VAT. This applies to
all versions of the franking service (e.g., FRANKIERSERVICE STANDARD and
FRANKIERSERVICE SPEZIAL).

Important: Shipments or special services franked by FRANKIERSERVICE will not
automatically become subject to VAT. For example, Standardbrief continues to be VAT
exempt but the COD special service will become liable to VAT. Please note therefore the
relevant VAT liability of the franked shipment or special service.

Charges from July 1, 2010

The net charges for FRANKIERSERVICE remain unchanged, only the statutory VAT of
currently 19% will be charged and added to the net charges.

Entgelte fir Sendungen der Basisprodukte Entgelte fir Sendungen der Basisprodukte
Standard und Kompakt Grof} und Maxi

Menge € Menge €

1-250 9,00* 1-50 7,00*

251 - 500 12,00* ab 51 3,00* zzgl. 0,08 € je Stuck*
501 - 750 15,00*

751 - 1.000 18,00*

ab 1.001 15,00* zzgl. 0,006 € je Stuck*™

* plus statutory VAT
** apply commercial rounding to amounts, where necessary; plus statutory VAT

Legend

Entgelte fur Sendungen der Basisprodukte Standard und Kompakt — Charges for shipping the Standard and Kompakt basic products
Entgelte fir Sendungen der Basisprodukte Grof3 und Maxi — Charges for shipping the GroR and Maxi basic products

Menge — Volume

ab — from

zzgl. — plus

je Stuck — per item

Reverse Charge Procedure

For most of our customers outside Germany the ‘reverse charge’ procedure applies. Article
44 of the Council Directive on the common system of value added tax states that services
provided by one company for another company are taxed where the recipient of the service
is based and not where the service provider is based. As service recipients, customers of
Deutsche Post AG are therefore liable for payment of VAT (‘reverse charge’ procedure). That
means that our customers are required to pay VAT to their tax authorities. If necessary
please discuss the impact of the reverse charge procedure on your company with your tax
advisor.

*Last revised April 19, 2010; pending another assessment to the contrary by the authorities or courts. The German version of this document is finally binding.
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New posting form
There will be a new posting form for FRANKIERSERVICE STANDARD from July 1, 2010.

The posting form consists of an order and a product sheet (including practical completion
guides). Alternatively, you can also use the form for the PC. The free software for this is
available at www.frankierservice.de. Here you can also find other practical help tools such as
a charge calculator and an overview of possible posting offices.

Important: All other posting forms, e.g., for MAIL partial services or delivery notes for
FRANKIERSERVICE SPEZIAL will not be changing.

The new posting forms will be ready for you from July 1, 2010 in the retail outlets or at
www.frankierservice.de or www.einlieferungslisten.de.

Die gerasterten (grauen) Felder werden von der Deutschen Post AG ausgefiillt.

Einlieferungsliste FRANKIERSERVICE Deutsche Post Q
Auftrag
Absender [] Zahlung durch Absender | Name und Anschrift

Kunden-/ POSTCARD-Nummer

A I S )
Einlieferer [] zahlung durch Einlieferer | Name und Anschrift
Kunden-/ POSTCARD-Nummer

NN S S S

Telefonnummer fiir Riickfragen

Bankverbindung*'**

Kontonummer des Zahlungspflichtigen Kreditinstitut Bankleitzahl

Bezahlverfahren (Kreuzen Sie bitte hier an, welches Verfahren Sie nutzen machten!)

[1] wir méchten das vereinfachte Bezahlverfahren nutzen! Bei Einlieferung der sortierten Sendungen wird ein Abschlag von 150,00 € berechnet (bitte im Feld
JSumme G [Z2]" eintragen). Weitere Angaben zum Produkt und zur Abrechnung (Stiickzahl, Summe Porto) auf dem Produktblatt sind nicht erforderlich. Im Rahmen
dieses Verfahrens muss eine Kontoverbindung angegeben werden! Die endgiiltige Abrechnung erfolgt postseitig auf Basis der tatsachlich eingelieferten Produkte
und Mengen. Daraus folgende Guthaben oder Nachforderungen werden auf das angegebene Konto tberwiesen bzw. per Lastschrift von dem angegebenen Konto
abgebucht. Die gesetzliche Umsatzsteuer fiir das Entgelt FRANKIERSERVICE wird mit der Endabrechnung berechnet und ausgewiesen.**

(] wir ermitteln den zu zahlenden Betrag selbst (Addition der Summen G und H)!*'**

Angaben zur Abrechnung

1. Obertragen Sie bitte die auf dem Produktblatt ermittelten Summen A, B, C, D und E in die gekennzeichneten Felder.

New posting form from July 1, 2010
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*Last revised April 19, 2010; pending another assessment to the contrary by the authorities or courts. The German version of this document is finally binding.
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Payment process for FRANKIERSERVICE STANDARD

The posting form for FRANKIERSERVICE STANDARD offers two options: You can decide to
use the simplified payment process or you can determine the order value yourself.

With the simplified payment process, you make an advance payment of EUR 150 net when
posting the sorted shipments, which will be offset against the final order value. Your order
will be finally invoiced after the shipments have been checked and franked. If there is a credit
balance, Deutsche Post AG will transfer the amount to the specified account, and if any
amounts are still owed by you, Deutsche Post will charge your bank account via direct debit.

Important: If you participate in the simplified payment process, you need to specify your
bank details and sign the order.

If you wish to determine the order value yourself, the completion guides on the posting form
will show you how to do this.

*Last revised April 19, 2010; pending another assessment to the contrary by the authorities or courts. The German version of this document is finally binding.



