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VAT introduction

From July 1, 2010, the POSTIDENT product (Basic, Comfort, Special) will become subject to
VAT.

Charges from July 1, 2010

Statutory VAT will be charged on the net charge for POSTIDENT from July 1, 2010. This
applies to identification (Basic, Comfort, Special) and for the letters attached as part of the
Comfort and Special procedure. The shipment charge (postage) for returning the
POSTIDENT Basic form to the customer remains VAT exempt.

Reverse Charge Procedure

For most of our customers outside Germany the ‘reverse charge’ procedure applies. Article
44 of the Council Directive on the common system of value added tax states that services
provided by one company for another company are taxed where the recipient of the service
is based and not where the service provider is based. As service recipients, customers of
Deutsche Post AG are therefore liable for payment of VAT (‘reverse charge’ procedure). That
means that our customers are required to pay VAT to their tax authorities. If necessary
please discuss the impact of the reverse charge procedure on your company with your tax
advisor.

Process changes

Shipments continue to be franked net. Please specify the number of POSTIDENT Comfort
and Special shipments and the number of attached letters per variant to be delivered
(Standard, Kompakt, Grof3, Maxi) on the posting form.

New posting form

There will be a new posting form from July 1, 2010, which your customer adviser will be
happy to provide you with or which you can download at www.postident.de.
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Einlieferungsliste POSTIDENT COMFORT
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New posting form from July 1, 2010

*Last revised April 19, 2010; pending another assessment to the contrary by the authorities or courts. The German version of this document is finally binding.
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Billing

POSTIDENT Comfort and Special will be billed on the basis of the POSTIDENT Comfort and
Special posting form. POSTIDENT Basic will continue to be billed quarterly.

You will be charged for VAT via invoice plus bank transfer or via direct debit.

*Last revised April 19, 2010; pending another assessment to the contrary by the authorities or courts. The German version of this document is finally binding.



